








07 08Install the tabletop Install the keypad

6F

The sequence for screw installation is as follows:

The sequence for screw installation is as follows: 12G H

4x4

（G）

（G）

X2

Postion 1 Postion 2

Note: Either installation location is allowed.

09 Secure the adapter mounting bracket

X2F
Pay attention to the mounting direction of  
the adapter holder.

Note: The adapter holder is mounted on the 
same side as the keypad.
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10 12Install the adapter Flip the table

11 Connect the cables

Insert in

x4

Extension Cord

Use Cable clip 13 to secure the various connecting wires to the desktop, 
keeping the cables tidy. 

Tear Organize Secure

Note: Flip the table over with the keypad side 
facing up to protect it from being squeezed.
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This list is used for checking and solving common faults and errors. Please contact the manufacturer if 
problem you encounter is not on the list below.

Fault phenomenon Method

Resolving Common Issues ? Attention

Recycling and Disposal

This product cannot be disposed of as household waste. To prevent damage to the environment, this product 
should be recycled. Please use the relevant recycling systems available to you or contract the distributor or 
manufacturer for recycling assistance.

Electronic functions are not functioning properly

Rising at a low speed

Downward sliding

Frequently Reposition

Only down but not up or only up but not down

Not enough up&down height

The bottom cannot rise

Overwork (Duty cycle: Max2min on/18min OFF)

Press the button and the desk goes 
up instead of down

Check whether the cable connection is normal;

Check if overloaded, max loading: 100 kg;

Reset;

Restart after suspend for 18mins while connecting 
with power;

Check for obstructions underneath the table or 
any wire harnesses hanging down.

1. Power supply: AC100V - 240V, frequency 50/60HZ;
2. Working environment: 0 - 40℃;
3. Before cleaning, you have to unplug the power supply cable. Clean with a slightly damp cloth to wipe away 
the surface dust. Keep all electrical components away from liquids. Do not damage the connection line and 
keep the plug in a safe position.
4. Examine the appliance frequently for signs of wear or damage. If there are such signs or if the appliance 
has been misused or does not work, contact the supplier for further information. 
5. Inside the control box, there are electronic components, metal parts, plastic parts, wires and so on. They 
should be disposed in accordance with the local laws and regulations. They cannot be disposed as 
household waste.
6. Before using the product, please make sure the product has been installed correctly.
7. When operating a switch that initiates and maintains the movement of the furniture or terminates the 
movement of the furniture or causes a change of the direction of the movement of the furniture, make sure 
that other persons are kept away.
8. Placement of furniture to avoid creating entrapment hazards with other furniture.
9. Before starting use of the product, please read the instructions to fully understand all the product's 
functions and settings.
10. Keep children away from electric height-adjustable desks, control units and handsets. Manufacturer is 
not responsible of any damages that result from children's unpredictable behaviour.
11. Slight noise caused by the multi wedge belt or brake system will not impact the use of this product.
12. Do not use corrosive or abrasive materials to clean this product and please dispose of cleaning solutions 
in an environmentally friendly manner.
13. Understand the risks associated with using this product. Children or those with cognitive impairment 
should not use this product without supervision.
14. If the power supply cord is damaged or broken, it must be replaced by the manufacturer or a relevant 
specialist to avoid any injuries.
15. Please operate in a clean and safe environment. For example, do not left around your tools. And always 
be careful to deal with packaging materials, in order to avoid any kinds of possible danger. Potential 
chocking risk exists when children play with plastic bags!   
16. The appliance is only to be used with the unit provided
17. For indoor use only.
18. If necessary, retain the original package for future transportation.
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